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O01mas xapakTepucTKAa
HE32aBHCUMOM OIleHKH Ka4eCTBAa pad0Thl MyHHMIMIIAJIbHBIX YUPeKIeHUIT/Opranu3anmni
Opendyprekoii 00,1acTH, OKA3BIBAIOIIUX YCJIYTH B c(pepe KyJIbTYPHbl.

B pamkax He3aBHCMMOM OIIEHKH MCCIIE0BATIOCH Ka4yecTBO paboThl MYHHUIMNAJIBHOIO OKIKETHOIO
yupexaeHus: KyJabTypbl «PailoHHbIN 10M KyJIbTYpbl «lleITMHHUK» oTAena KYJIbTYPbl aIMHHUCTPALIUH
MO AnamoBckuii paiion» (ajee - y4pexieHue).

He3aBucumasi ouneHka mnpoBogwiack B cOOTBETCTBUM ¢ [locTaHOBIEHMEM MpPaBUTENbLCTBA
Poccuiickoit ®enepaunu ot 31.05.2018 Ne 638 «O6 yrtBepxknaenun IlpaBun cOopa u o0oOmeHus
nH(pOpPMALUY O KaYeCTBE YCIOBUN OKa3aHMs YCIyT OpraHU3alsIMU B cepe KyIbTYphl, OXpaHbl 37J0POBB,
o0pa3oBaHMs, COLHUAIBHOIO OOCITYKMBAaHUA U (elepalibHBIMU YUPESKICHUSIMU MEAUKO-COIHAIBHOMN
AKCIEPTHU3BDY, [Ipuxazom MunuctepctBa KynbTypbl Poccuiickoit @enepanuu ot 27.04.2018 roga Ne
599 «O06 yTBepXKIeHUU IOKa3aTeIeH, XapaKTepU3YIIHUX OOIIHe KPUTEPHH OIICHKH KadecTBa YCIOBUU
OKa3aHUs yCIIyT OpraHu3anusMu KyJabTypsh», [Ipukasom MuHucTepcTBa Tpyaa U cOlManbHON 3amuThl PO
ot 31 masg 2018 r. N 344u "O6 ytBepxaenuu Ennnoro nopsaka pacdyera rnokasaresieil, XapakTepu3yoLux
o0IIre KPUTEPHH OIICHKH KauecTBa YCIIOBHM OKa3aHUs yCIYyT OpraHU3alMsAMU B c(hepe KyIbTypbl, OXPaHBI
3/10pOBbsl, OOpa30BaHUSA, COLMUAIBHOIO OOCIyXMBaHHS U (enepaibHbIMU YUPEXKICHUSIMU MEIUKO-
COLIMAJIbHOM AKCIEepTU3hI"

B xope uccnenoBanus OlIEHUBAIUCK:

- OTKPBITOCTH U IOCTYITHOCTh HH(OpMALIUU 00 YUPEKICHHH,

- KomdoptHOCTS YCn0BUI Tpe1OCTaBIEHUS YCIYT;

- locTymHOCTh YCIYT A7l HMHBAJIUIOB;

-JloOporkenareabHOCTh, BEXKINBOCTh pAOOTHUKOB OpraHU3aI1Y;

- Y 10BIETBOPEHHOCTD YCIIOBUSIMU OKa3aHUS YCIYT.

B cootBerctBuM ¢ pemenueM OO6mectBeHHOro CoBeTa He3aBUCHMMAs OLIEHKa KadecTBa pabOThI
MYHHUIMIIAJIBHBIX YUupexkaeHui/oprannzanunii OpeHOyprckoil o0nactu, OKa3blBalOIIMX YCIyru B cdepe
KyJIbTyphl, Obula mpoBeieHa B MYyHHIMNAJIBHOM OIOIKETHOM Y4Ype:KIeHMH KYJbTYpbl «PalioHHBIH
A0M KyJabTYpbl «lleTHHHHK» oTAea KyJAbTyphl agMuHucTpannu MO AnaMOBCKHUIH paion».

Ilesn peanuzanuy HE3aBUCUMOMN OLIEHKU KadyecTBa paboThI:

1. OOecneueHune mnoxydaresnell ycIyr JOMOJIHUTENBbHOM HHpOpMalueil o KadecTBe YCIIOBH
OKa3aHUsl yCIyr YUYpeXKIECHMs, B LEJSIX peaju3aluy MpaBa HojydyaTesell yciayr B BbIOOpe KOHKPETHOIO
YUPEXKICHUS;

2. OmnpezgeneHue  pe3yJbTaTUBHOCTU  JESTENBHOCTH  MYHULUNAIBHOTO  YUPEXKICHUS U
NeSITENIbHOCTH;

3. CBOEBpEeMEHHOE BBIABICHHE HETAaTHBHBIX (AKTOPOB, BIUSIOMIMX Ha KayecTBO YCIOBHM
NPEJOCTaBIEHUsT YCIyr B cdepe KyJIbTypbl, YCTpaHEHHE WX MPUYMH IIyTeM peau3aliy IJIaHOB
MEpONPUATHIA, a TakKe OCYLIECTBICHUS CTHUMYJIHMPOBAHUS pYyKOBOAWUTENEeH UM pabOTHHUKOB
MYHHUIMIAIBHBIX YUPEKICHUM.

ITpoBeneHne HE3aBUCUMON OLIEHKU BKJIFOYAJIO PEIICHUE CIETYIOIUX 3aAa4:

1) BBISBICHHUE U QHAIN3 MPAKTHKH OPTaHU3ALUH [TPEAOCTABICHUS YCIAYT B cepe KyIbTyphl;

2) TOJyYEeHHUE CBEICHHI OT MOJIydyaresieil yCIayr yupexIeHUI O KauecTBe OKa3aHHs yCIIyT;

3) BbISIBICHHE COOTBETCTBUS TMpeACTaBieHHs HHOOpMAUU O paboTe YYpeKACHHH Ha caiiTe u
MH(POPMAIIMOHHBIX CTEH/AaX KPUTEPUSM IOJIHOTHI, aKTyaJbHOCTH, YJOOCTBA JUIsl TIOCETUTENEH U MHBIX
3aMHTEPECOBAHHBIX I'PAXK/IaH;



4) WHTepHpETAIHs U OI[CHKA MOJyYSHHBIX TAaHHBIX, TOCTPOCHHE PEHTHHTOB.
O0beKT He3aBUCUMOM OLIEHKH YUPeKIeHUI.

HesaBucumas oneHka npoBOAWIIach, BO-EPBBIX, B OTHOIICHUU KAa4eCTBa YCIOBUN OKa3aHUs YCIYyT
MyHHUIHMTIATBHBIM OIZKETHBIM YUpe:KIeHHneM KYJIbTYpbl «PalioHHBIH 10M KYJIbTYPbI «LleJJHHHIK»
oT/esa KyJbTypbl agMuHucTpanun MO AnamMoBCcKHii paiion».

Bo-BTOpBIX, padOTH HHTEPHET-CAlTa BBIIIICYKA3aHHOTO YUPEXKICHUS KYJIbTYPHIL.

Ilepuoa npoBeneHust ucciaeaoBanusi. Maii-ceHTsOps 2024 rona.

HccnenoBanue paboOThl yUpEXIEHUS U €r0 MHTEPHET-caiiTa IPOBOAMIOCH KOMaHOW OpraHu3aIiu-
oneparopa 'AYK «PernonanbHbIi eHTp pa3BuTHs KyJIbTYphl OpeHOYprckoi 00JacTm.

MeTtoauka M MHCTPYMEHTAPHUI HCCJICJOBAHMS.

B 3agauy nmpoBeseHusi He3aBUCUMON OLIEHKH BXOJWIIO MOJyYEHHE Pa3HOOOpa3HOM MHpOpPMAaLUU O
Ka4eCTBE yCJIIOBHM OKa3aHUs YCIyT YYPEKACHHUAMH KyJIBTYPbl, COOTBETCTBEHHO HE3aBUCUMasl OLICHKA KaK
UCCIIEIOBAaHME BKJIIOYAJIa B €€0sl COBOKYITHOCTb METOOB COLIMOJIOTMYECKOTO HMCCIECIOBAHUSA U IAKET
pa3pabOTaHHBIX HHCTPYMEHTOB, KOTOPBIEC TIO3BOJIMIIH MOTyYUTh HH(OPMAITHIO KOMIUIEKCHO.

B pamkax 1aHHOH HE3aBUCUMOMN OLIEHKU ObUIO ITPOBE/IEHO:

®  aHKETUpOBaHHE 82 PECIOHJECHTOB — MOCETUTENEeH YUpeKIACHHs KyJIbTYphl - AJIs BBISABICHUS MHEHUS
noTpeOuTeNei 0 KauecTBe yCIOBUN OKa3aHMS yCIIyT;
e aHaau3 MH(oOpMauK Ha HHPOPMALMOHHBIX CTEHAAX U caiiTe yupexaenus. MccnenoBanue MHTEpPHET-
caiiTa OCYIIECTBIISZIOCH METOJOM IIPOCMOTpa COAEPKMMOTO CTpaHHI[ Web-pecypca ¢ BBISBICHHEM H
¢bukcanyeld TPU3HAKOB HAIWYHMS COOTBETCTBYIOIIMX TEKCTOB, KayecTBa HMX COJCp)KaHUs, yI00CTBa
J0CTyIa K TEKCTaM Ul rnoceTurens MHrepHer-caiira.

B PE3YIbTATC HCCICAOBAHUA 06Hapy>KeHBI, OLCHCHBI U IMPEACTABJICHBI B CICAYIOINHUX pasaciiax
OCHOBHBIC ITapaMCTPhbI Kau€CTBA YCJ'IOBI/II\/’I OKa3zaHHud YCIYT YUYPCKACHUAMU KYJIBTYPHI.

1. Omkpeimocmo u 0ocmynnocme unghopmauuu 006 opanuzayuu Kyabmypol.

JIaHHBII KPUTEPHI OLIEHUBAETCS O TPEM IIOKA3aTEISAM:

-CootBeTcTBHE MH(OpPMAIIUUA O JEATEIHPHOCTH OPTaHH3allMU, PAa3MEIICHHOW Ha OOIIEeIOCTYITHBIX
MH(OPMALIMOHHBIX pecypcax, MepedyHio uHpopMaluuu U TpeOOBaHUSAM K HeH, YCTaHOBJIEHHBIM
HOPMATHUBHBIMH [TPABOBBIMH aKTAMH;

- O0ecrieueHre Ha O(QUIMATBHOM CaiiTe OpraHW3alMy HauM4us W (QYHKIMOHHPOBAHUS
JAWUCTAaHIMOHHBIX CIOCOO0B OOPATHOM CBA3U U B3aUMOAEHCTBUS C MOTy4YaTeNIsIMH yCIIyT;

- Jlons momydaTeneidl yciyr, YZOBICTBOPEHHBIX OTKPBITOCTbIO, MOJHOTOW M JOCTYNHOCTBHIO
nH(pOpMaLlUU O AEATEeIbHOCTH OpPraHM3alllM, pa3MelleHHOW Ha MH(OPMAlMOHHBIX CTEHJaX, Ha cailTe B
nH(}OPMaLIMOHHO-TEIEKOMMYHHUKaMOHHON cetu "WnTepHer" (B % oT o0miero umcia OMNPOIIEHHBIX
MOJTy4YaTeNIeH yCiIyT)

1.1.CooTBercTBHE HHPOPMAIIMHU O AeATEIHLHOCTH OPraHU3alNM, PAa3MellleHHON Ha
0011eJ0CTYTHBIX HH(POPMALIMOHHBIX pecypcax, NepeyH0 HHPOpMALIUM U
TPe0OOBAHMSAM K Hell, yCTAHOBJIEHHBIM HOPMATHBHBIMHY NPABOBHIMH AKTAMM
(3HaunmMocTh nokazatens 30%)

1.1.1. Ha nHpopManMOHHBIX CTEHAAX B IOMEIIEHMH OPraHUu3aluM:

\ Ne \ HaumenoBanue MH(POPMAIIHOHHOIO 00BbEKTA Hanuuyue
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/1 Jla/ner
HOJTHOE U COKpAIleHHOEe HAaMEHOBAHUE, MECTO HaXOKACHUs, IOUYTOBBIH aJpec, na

1 cxXema mpoesJia

2 JlaTa CO3/IaHMs OPraHU3alUU KYJIbTYPbI, CBEACHHUS 00 yupeauTene (YIpeauTesx) aa
yupeauTeIbHble JOKYMEHTBI (KOIUS YCTaBa, CBUIETENBCTBO O FOCYJapCTBEHHON na
pETUCTpaIMH, PEUICHNE YUPEAUTEIIS O CO3/IaHUM U O HA3HAUYEHUH PYKOBOAUTEIIS

3 OpraHu3aliK KYJIbTYPhI, TOJO0XKEHHUs 0 (pMiIHanax U NpeCTaBUTEIIbCTBAX)

CTPYKTYpa OpraHu3aluy KyJIbTypbl, PEKUM, I'paduK pabOoThl, KOHTAKTHbIE na

4 TesiehOHbI, afpeca MEKTPOHHOM HOYTHI
(bamMuIuK, UMEHa, OTYECTBA, JOJDKHOCTH PYKOBOJSIIET0 COCTaBa OpraHU3aliuu na

5 KYJIBTYpBI, €€ CTPYKTYPHBIX HOJpa3iesieHuil 1 puinajioB (IpU UX HAJIMYHN)

6 CBEJICHUS O BUJIaX MPEIOCTABISIEMBIX YCIYT aa
KOIIMM HOPMATHBHBIX PAaBOBBIX aKTOB, YCTAHABIMBAIOIIMX LIEHBI (Tapu(bl) HA na
yCIYTH TUO0 MOPAIOK UX YCTAaHOBIICHHS, IEPEYCHb OKAa3bIBAEMBIX IUIATHBIX YCIIYT,

7 1IeHbI (Tapudbl) HA YCIYTH
KOIMsI IU1aHa (PMHAHCOBO-XO035HCTBEHHOM J€SITEIbHOCTH OPraHU3aluK KyJIbTYpBl, na
YTBEPKJIECHHOT'O B YCTAHOBJIEHHOM 3aKOHOJATENbCTBOM Poccuiickoi Penepannu
MOPSIIKE, YIIA OFOPKETHOM cMeThI (MHpOopMaIus 00 00beMe MPETOCTABISICMBIX

8 yCIIyT)
uHpOpMaLKs 0 MATEPHATTLHO-TEXHIUECKOM 00ECTICUCHHH MTPEJOCTABICHUS YCIIyT na

9 opraHu3zanuen KyJbTypbl

10 uH(hOpMallUs O MIAHUPYEMbIX MEPONIPUSITHSIX na

11 UH(OPMALKS O BBIIOJIHEHUH TOCYTAPCTBEHHOTO (MyHHIIMTIAIIBHOTO) 33/IaHUS, OTUET na
0 pe3yJbTarax AesTeIbHOCTH YUPEKICHUS

12 pe3yJIbTaThl HE3aBUCUMOH OLIEHKH KaueCTBa OKa3aHUs YCIIyT OpraHU3aIisIMUA na
KYJIBTYPBI, & TAKXKe MPEUIOKEHUS 00 YIYUIICHUN Ka4eCTBa UX JeSITeIbHOCTH

13 IUIaH M0 YIAYYIIEHHIO KayecTBa paboThl OpraHU3aLuu Ja

HUroro: 13

1.1.2. Ha opuuuanbHoM caiiTe OpraHu3anuy B MHGOPMAIHOHHO-TEJ1eKOMMYHUKALMOHHOM
cetu «MHTEpHET»

Ne Hanuumne,

n/n HaumeHnoBaHue HH()OPMAILIMOHHOTO 00bEKTa aa/Her
MIOJTHOE ¥ COKPAIICHHOE HAaNMEHOBAHKE, MECTO HaXOKICHHUS, TIOYTOBBIN aJIpec, cxema na

1 npoesaa

2 JlaTa CO3/IaHMs OPTaHMU3alUHU KYJIbTYPbI, CBEICHUS 00 yupenuTene (YIpeauTensx) aa
yUpeIuTeIbHbIE JOKYMEHTBI (KOIHUS YCTaBa, CBUIETENBCTBO O FOCYJapCTBEHHOM hit|
peTuCTpaIyy, PeIIeHne YIPEAUTEIs O CO3IaHUH U O HA3HAUYECHUH PYKOBOIUTEIIS

3 OpraHu3alMK KyJbTYPBl, OJI0KEHUs 0 (UINaNIax U NPeACTaBUTENILCTBAX)

CTPYKTYpa OpTaHU3aIlliH KyJIbTYPhI, PEXUM, TpapuK pabOThl, KOHTAKTHBIE TeIe()OHBI, na

4 ajipeca 3JIeKTPOHHOMN MOYTHI
(bamuuM, UMEHa, 0TYECTBA, TOJDKHOCTH PYKOBO/ISIIETO COCTaBa OPraHU3aIlluu na

5 KYJIBTYPBI, €€ CTPYKTYPHBIX NOpa3ieeHuil ¥ GpuinanoB (IpU X HATUIHUHN)

6 CBEJICHUS O BUJIaX MPEIOCTABISIEMBIX YCITyT aa
KOIIMM HOPMATHUBHBIX MPABOBBIX aKTOB, YCTAHABIMBAIOIINX LIEHBI (Tapu(bl) HA na
YCITyTH TUOO0 TOPSIOK WX YCTAaHOBIICHHS, IEPEYCHb OKA3bIBAEMBIX IJIATHBIX YCIIYT,

7 1IeHbI (Tapudbl) Ha YCIYTH
KONUs IJ1aHa (PUHAHCOBO-XO035HCTBEHHOM JIESITEIbHOCTH OPTaHU3aIlUH KYJIbTYPHI, na
YTBEPKJICHHOTO B YCTAHOBJIEHHOM 3aKOHOJATeNbCTBOM Poccuiickoit denepannn

8 NOpsiAKE, WK OI0JKETHOM cMeThl (MHpopManus 00 00beMe MPeT0CTaABISIEMbIX YCIYT)
nHpOpMAIHS 0 MAaTEePUATEHO-TEXHUIECKOM 00€CTICUeHUH MTPEIOCTABICHHUS YCIIyT HET

9 OpraHu3aiyen KyJbTypbl




10 nH(pOpMaIUs O TUTAHUPYEMBIX MEPOTPHUSITHSIX na

11 uH(OpMaIKA O BBIITOJIHEHUH FOCYJapCTBEHHOTO (MyHUIMIIATIBHOTO) 3a/1aHUs, OTYET O na
pe3ynbTarax JesiTeNbHOCTH YUPEKACHUS

12 pe3yJIbTaThl HE3aBUCUMOM OLIEHKM KaueCTBA OKa3aHUs yCIyT OpraHu3alMsIMU HET
KYJbTYPBI, & TAK)KE MPEUIOKEHHsI 00 YIyUIIeHUH Ka4eCTBA UX JIEATEIbHOCTH

13 TJTaH 10 YAYYIICHHUIO KaueCTBa pa0OThl OpraHu3aIiu HET

Htoro: 10

3HaueHNEe MOKa3aTes PaCCUUTBIBACTCA 110 (bOpMYJ'ICZ

n +U

CTEH/L cauTt

2xU

HOPM

= x 100

, TIe

141

CTEHN - oObeM nH(pOpMaIU, pa3MENIeHHON Ha HH(POPMAIIMOHHBIX CTCHIaX B TOMEIICHUH
OpraHu3allNu;

"

caiiT _ oGrem nHGOPMALUK, PA3MEILEHHOH Ha O(UIMATLHOM caifiTe OpraHU3alluK COLUANLHOM chepsl B
MH(OPMALIMOHHO-TEIIEKOMMYHHUKAIIMOHHOM ceTn "MHTepHeT" (nanee - opumranpHblii CallT OpraHu3anun);

4

HOPM - oObeM HH(OpMAIHH, Pa3MEIICHNE KOTOPOH Ha 0OIIEIOCTYTHBIX HHPOPMALIMOHHBIX pecypcax
YCTaHOBJICHO 3aKOHOAATEIbHBIMU U UHBIMH HOPMAaTHUBHBIMU ITPaBOBbIMU akTamMu Poccuiickoit denepanun

Takum o6pasom 1o mnokaszareno «CoorBercTBHe HHPOPMALMHM O [IeSTeJbHOCTH OPraHHM3AIUM,
pa3MellleHHO Ha o0IeAoCTYNIHbIX HH(OPMALMOHHBIX pecypcax, MNepe4yH HHpoOpManuM H
Tpe0OBaHUSAM K Heil, yCTAHOBJIEHHBIM HOPMATUBHBIMH NPABOBBIMH AKTAMM) YUPEXK/ICHUE HAOUPAECT:

(13+10
2%x13

) X 100 = 88,5 d0auioB
C yderom 3HaunMoctu mokasareis: 88,5 x 30% = 26,6 6aJioB

1.2.006ecneyeHue Ha OPUINATBLHOM CaiiTe OPraHU3ANUM HAJTUYUS U
(GyHKUMOHMPOBAHNS JTUCTAHIMOHHBIX CIIOCOO0B 00PATHOM CBA3M U B3aUMOACHCTBUS
¢ MOJIy4YaTeJssMH YCIyr (3HaunMocTh nokaszatesst 30 %)

Ne NudopmaTuBHblii 650k (30 6a/1J10B 32 KaKAbIH c110c00) Hannuue n
n/n (pyHkuuoHHUpOBaHHE
(na/uer)
1 | renedon a
2 | DJICKTPOHHOM ITOYTHI na
3 | a7IeKTPOHHBIX CEPBHUCOB ((hopMa JIJIs TIOJIAYH FIEKTPOHHOTO OOpaICHUS hit:}

(>kas100B1, IPEIOKEHHS ), TTOTYUYEeHHUE KOHCYIBTAIUU TI0 OKa3bIBAEMBIM
ycIIyram U 1p.)

4 | paznena «YacTo 3ajaBaeMbie BOITPOCHDY HET
5 TeXHI/I‘IeCKOI\/’I BO3MOXHOCTHU BI)Ipa)KeHI/ISI HonyaneneM ycnyr MHCHUSA O aa
KaueCTBE YCIOBUN OKa3aHUS yCIyT yUpPEeKICHUEM (HATHUNe aHKEThI JIs
orpoca rpaKJaaH UM THIEPCChUIKH HA Hee)
6 | HHOTO TUCTAHIIMOHHOTO CII0c0o0a B3aUMOACHCTBUS na
HToro: 5




3HaueHue nokaszaTelis pacCUuThIBaeTcs o popmyse:

I, C

CT = T CT x CT
M MCT rhe:
MICT - KOJIMYECTBO OAJIJIOB 32 HAJTMYKE HA OPHUIIMATLHOM CaiiTe OpraHu3alnuy HHPOPMAIUHU O
JUCTAHIIMOHHBIX CITOCO0AX B3aUMOJICHCTBUS C MmoydareasaMu yeiayr (1mo 30 0auioB 3a Kaxabli
JTUCTAHIIMOHHBIN C110C00);

C

MCT - KONMMYECTBO (PYHKIMOHUPYIOIIMX JUCTAHIIMOHHBIX CIIOCOOOB B3aMMOJICHCTBHUS C IMOJIyYaTeIISIMU
yciyr, iHGOpMaIis 0 KOTOPBIX pa3MeleHa Ha O(pHUIMaIbHOM CaiiTe OpraHU3aIliy COIMAIbHOU cephl.
Ilpy  Haguuyuu ¥ (GYHKIHOHHPOBAHMM _Ha o(HIMAJILHOM caiiTe opranmsammu_4 u_0oJee
JMCTAHIMOHHBIX CIOC000B OOpaTHOH CBSI3M M B3aMMOJCHCTBHSA C MOJYYATEISIMH YCIYL IO JaHHOMY
nokasarero npucsauBaercs 100 6aJj10B.

Takum 00pa3oM, MMOCKOJIBKY Ha CaliTe YUPEHKICHHS MPEICTABICHO 5 JUCTAHIIHOHHBIX Cr10c00a(0B)
o0OpaTHO¥ CBsI3H, TIO TTOKa3aTenno «OdecneyeHue Ha 0PUIHAIBLHOM caliTe OPraHU3aUN HATUYUS U
(pyHKIIMOHNPOBAHMS IUCTAHIMOHHBIX CIIOCO00B 00PATHOM CBSA3M U B3aMMOJCHCTBHSA C
NoJy4aTeJsiMH ycJIyr» yupexaenue Haoupaet 100 6aios.

C yuerom 3naunmoctu nokasaress: 100x 30% = 30 _6aJ10B

1.3.lo1st  moJiyuaTeseid YCJIYyr, YIOBJETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOH U
AOCTYNTHOCTHI) HHpOpPMAIMHM O JAeSTeJbHOCTH OPraHu3aluM, pa3MelleHHON Ha
UHGPOPMALMOHHBIX CTEHJAaX, HA caiiTe B UHGOPMALMOHHO-TEJTeKOMMYHUKAIUOHHOM
cetu "UnrepHer" (B % oT oOmEero umcia OMNPOIICHHBIX MOJIydaTesael yciyr)
(3HaunmocTh nmokasareJsi 40%)

HaHHBIfI IMMOKa34aTCJib OCHOBAH Ha PE3YyJIbTaTaX OIPpOCa MHCHUA nonyaneneﬁ YCIyr 1 paCCHUTBIBACTCA 11O
bopmye:

vy

Hsmp - CTEH] + ycaﬁT % 100
8 2> Y 60

, Tae

v

CTCHI - gy CI10 MOJTydaTesied yCIIyT, YAOBIETBOPEHHBIX OTKPBITOCTBIO, IOJHOTON U JOCTYITHOCTBIO
nH(pOopMalnH, pa3MelIeHHOW Ha NTHPOPMAIIMOHHBIX CTEH/IaX B IOMEIIEHUH OpraHU3allui COLMAIbHON
cdepsl;

Y

CaliT - yyco monMyyaTesiell YCIIyT, YAOBIETBOPEHHBIX OTKPHITOCTHIO, ITOJHOTOM M 0CTYHHOCTBIO
nH(pOopMalKH, pa3MeLIeHHOW Ha O(PUIIMaTILHOM CaliTe OpraHu3aluu;

061 - oGee YKMCIIO ONPOMIEHHEIX TIOMyYaTenei yCiyr.

ITo noxkazareinto «/losd moJry4aresen yeayr, y10BJIeTBOPEHHBIX OTKPbITOCTHIO, IOJTHOTOMH H
AOCTYIHOCTbIO MH(OPMALIUH O 1esITeIbHOCTH OPraHU3aliH, Pa3MeIeHHO Ha HHPOPMALMOHHBIX
CTEeH/JaX, HA caiiTe B MHGPOPMALMOHHO-TeJIeKOMMYHUKAIMOHHOM ceTH ""UHTEepHeT' » yupekaeHue

HaOupaerT:
(71+67
2x82

) X 100 = 84,1 OamuioB



C yderom 3HaunMocTH rokasareis: 84,1 x40%=33,6 6aia

Hroro o kpureprto « OTKPBITOCTh M I0CTYITHOCTh HHGOPMAIIUN 00 OPraHu3anuu
KYJbTYpbI». 26,6+30+ 33,6 = 90,2 6aj1a

BbIBO/IbI 110 Pe3YIbTATAM OLIEHKH KPUTEPHS OTKPBLITOCTH M JOCTYNHOCTH HHGOpMANHU 00
OPraHM3aIMU KYJIbTYPbI
ITo mepBOMY KPUTEPHUIO OIIEHKH OTMEYACTCs, YTO HAa WH(POPMAIIMOHHBIX CTEH]aX pa3MeleHa BCs
unpopmanua. Ha caiite yupexxneHus paszmenieHa He Bcsi TpeOyemas uHpopmainus o0 opraHu3anuu

KYJIBTYPBI.
Jons moinydareneil yciyr, oOpamaBmuxcs 3a HHpopManueil o0 ydpekIeHuHu, NpeCTaBleHa Ha
JarpaMMax:

Donsa nonyyatenei ycayr, obpawiaBlumMxca 3a uHpopmaumeii 0 AeATENbHOCTU
yupexaeHus, pasmelleHHOW Ha MHPOPMALIMOHHDIX CTeHAaX
(u3 82 onpoLeHHbIX)

B 06palannck 3a MHPpopMaLMen o AeATENbHOCTH
yUYperKaeHUs, pasMeLLLeHHOM Ha
MHPOPMALMOHHbBIX CTEHAAX B MOMELLEHUAX
opraHusaumm - 75

B He obpalwanmch 3a HPopmaumein o
OEeATEeNbHOCTU yUpeXR4eHNs, pasmeLL,eHHON Ha
MHPOPMALMOHHbBIX CTEHAAX B NOMELLEHMAX
opraHusaumu - 7

Dona nonyyarenei ycnyr, obpaiuaBlumxca 3a MHGopmaumen o AeaTeIbHOCTU
OopraHu3aumm, pasmeLLeHHOU Ha caiiTe B MUHGOPMALMOHHO-
TeNIeKOMMYHUKaLMOHHOM ceTu "UHTepHeT"

(u3 82 onpoLueHHbIX)

H 06palLanmnch 33 UHPopMaumelt o geATebHOCTH
YUPEXKAEHUSA, pasMeLLLeHHOW Ha caliTe - 68

B He obpaLanunch 3a MHGOpPMaLMen o AeATeNbHOCTH
yupexaeHusa, pasmeLLeHHoM Ha caiTe - 14




2. Kpumepuii ""Kom@popmuocmes ycnoeuii npedocmasienusn yciaye'"

JlaHHBIA KPUTEPUN OLEHUBAETCA 10 JIBYM IMOKA3aTEISAM:

- OGecnieueHre B opranu3alii KOM(QOPTHBIX YCIOBUHM AJIsl IPEIOCTABICHUS YCIYT;

- Jlonst momyvareneit ycnyr, yIOBIETBOPSHHBIX KOM(POPTHOCTHIO YCIOBUM MpenocTaBlieHus yeiyT (B % ot
OOIIIEero YMCIIa ONMPOLICHHBIX MOJIydaTeNei yciyr)

2.1. ObecnieyeHne B opraHu3anuu KOMQOPTHBIX YCJOBHIl ISl NMPeIOCTABIEHUSA YCJIYT
(3HaunmocTh mokasareJst 50%)

Ne | Undopmartusnblii 010k (20 0217108 32 Kakg0e KOM(OPTHOE YCI0BHE) Hanu4yue
n/n (na/ner)
1 | manmume KoM(OPTHON 30HBI OT/IbIXA (OKUTAHUS) na
2 | HUIMYKE U TIOHSTHOCTh HABUTAIIMH BHYTPU OpraHU3alyu na
3 | IOCTYITHOCTh MTUTHEBOM BOJIBI na
4 | Hanmu4Ke U JOCTYNHOCTh CAHUTAPHO-TUTMEHNYECKUX TOMEIEHUH (YUCTOTa na

IOMEIIEHUH, HalW4YKie Mblja, BOJIbl, TyaJleTHOWH Oymaru u mp.)
5 | CaHUTapHOE COCTOSTHUE MTOMELICHUI OpraHu3aui hit|
6 | BO3MOXKHOCTh OPOHMPOBAHUS YCIYT'H/IOCTYTHOCTb 3aIIMCH Ha MOJIy4YeHHUE YCIyTH (110 na
tenedoHy, ¢ ucroiab3oBaHueM cetu "MurepHeT" Ha 0pUIIMATBEHOM CaiiTe OpraHu3allui,
IPU JIMYHOM MOCEIIEHUH U TIp.)
Htoro: 6

3HaueHHEe IMOKa3aTes OIIpCACIIACTCA 110 (I)opMyne:

= X
HKOM@).ycn KoM CKOM(p rae:

T,

KoM - konuyecTBO GAIOB 32 HATMYHME B OPraHU3alMK KOM(DOPTHBIX YCIOBHil IPeJOCTABICHHUS YCITYT
(mo 20 6an1oB 3a Kax10€ KOMPOPTHOE YCIOBHE);

KoM _ goraecTBO KOM(MOPTHBIX YCIOBHIT PEIOCTABICHHUS YCIYT.
Ipu naguyuy S u 60siee KOMGMOPTHHIX YCJIOBHI 10 JTAaHHOMY MOKa3aTea0 npucsansaercsd 100
0a/1710B.

Taxum 006pa3oM, TIOCKOJIBKY B YUPEXKICHUH MPECTABICHO 6 KOM(DOPTHBIX YCIOBHIA 11O MTOKA3ATEII0
«Obecneyenne B OpraHu3anuu KOM(pOPTHHIX YCIOBUIA /151 IPEAOCTABIEHHUS YCIYD» YUpEKICHUE
Habupaet: 100 6am1o0B.

C yuerom 3HaunMoctu nokasarens: 100x50% = 50 6a10B

2.2 Jlonss  mosydaresieil  ycJayr, YAOBJETBOPEHHBIX KOM(OPTHOCTHIO  YCJIOBHIA
npeaocraBjeHuss ycayr (B % oOrT o0mero 4ymc/ja ONPOLIEHHBIX MOJyYaTeaed YCJIyr)

(3HauuMocTh nokaszares 50%)
OHGHKI/I, MOJIYUYCHHBIC YUPCIKACHUEM 10 JAHHOMY ITOKA3aTECIII0, MMOJTYUYCHEI ITyTEM IMTPOBCACHUA
AHKCTUPOBAHUA moceTuTenei YUPCIKACHUSA, U PACCHHUTBHIBAOTCS I10 (I)OpMyJ'ICZ

KoM
Y
%= =—— x100
ya e

, TAC



YKOMQ)

- IOJTyJaTesiell yCIIyT, yAOBIECTBOPEHHBIX KOM(OPTHOCTHIO MPEJOCTABICHNUS YCIYT OpraHu3aueit
COLIMANIHON Cephl;

061 _ oGrriee YKCIIO ONPOMICHHBIX TONyYaTeIeH YCIyT.
PesynbraThl ompoca moyib30Baresieid yeayr MpeIcTaBlIeHbl Ha JruarpaMmme:

[ona nony4yateneit ycnyr, yaoBneTBOpPEHHbIX KOMPOPTHOCTbIO YCAOBUA
npepocTaBieHUA ycnyr
(w3 82 onpoLleHHbIx)

M y0BNETBOPEHBI KOMPOPTHOCTBIO YC0BUNN
npegocrtasneHua ycayr - 80

H He y40BNETBOPEHbI KOMPOPTHOCTLIO YCNOBUIA
npegocTaBaeHUA ycayr - 2

ITo nokasaremnto «/los mosry4artesnei yciayr, y10BJAeTBOPEHHBIX KOM(POPTHOCTBIO YCJIOBUH

NpeA0CTABJIEHHUS YCIYD», YUPEKICHUE HaOupaeT:

50 100 =97,6 6
T = 97,6 6a1/10B

C yuerom 3HaunMoctu nokasareis: 97,6 x50% = 48,8 6aJioB

Hroro o xpureputo «KoMpopTHOCTD YCI0BHUI MPET0CTABICHHUS YCIYD:
50+48,8 = 98,8 6ajs10B

BbIB0/1 110 TaHHOMY KPUTepPUIO: B pe3ynbrare mpoBEeIE€HHOTO UCCIEOBAaHUS YCTAHOBJIEH BBICOKUIA

YpPOBEHb KOM(MDOPTHOCTU YCIOBUM MPETOCTABICHHS YCIYT.



3. «/locmynnocmbs yciyz 011 UHEANUO08)

3.1. O6opynoBaHue TEPPUTOPHUM, PUJIETANOILENH K OPraHU3alUuU, U ee IOMeLIeHuil ¢
Y4YeTOM JIOCTYIHOCTH JIJIsl HHBAJMI0B (3HauuMocTh nokazarens 30%)

Ne HanmenoBanme o0bekTa (20 0a/1710B 32 Kaxa0e KOM(POPTHOE YCI0BHE) Hanmnumne
/1 (na/uer)
1 | obopynoBaHHe BXOIHBIX TPYIII MaHIyCaMU/TIOILEMHBIMU TUIaT(hOpMaMu; na
2 | HaJTM4Ke BBIICTICHHBIX CTOSHOK JJIsi aBTOTPAHCIIOPTHBIX CPE/ICTB MHBAJIHJIOB; na
3 | HATMYKE aTanTHPOBAHHBIX JTU(TOB, MOPYIHEH, PACITUPEHHBIX JBEPHBIX TPOESMOB; na
4 | HaIM4YKe CMEHHBIX KPECel-KOJISICOK; HET
5 | HaMM4Ke CrenUaIbHO 000PYIOBAaHHBIX CAHUTAPHO-TUTUEHUYECKIX TTOMEIIICHHH B na
OpraHu3aluu
Utoro: 4

3HaueHue MmoKa3aTells PacCYUTHIBACTCS 0 (hopmyIie:

1—Iopr :Topr ><Copr

OCT OCT OCT .
pi i JOCT | pre:

pr
AOCT - xoMuecTBO OAJIIOB 32 0OECIICUeHUE YCIIOBUN JOCTYITHOCTH OPTaHU3aINN 1)1 MHBATHIOB (110 20
0aJI0B 3a KaXKJI0€ YCIOBUE IOCTYITHOCTH);
Copr

AOCT - KOJIMYECTBO YCIOBUM JOCTYITHOCTH OpraHU3alUU JJ1s1 UHBAJIUIOB.

[To nokazarento «O0opyaoBaHUe TEPPUTOPHH, IPUJIEraloNIell K OPraHu3aluu, U ee MoMeleHHuii ¢
Y4eTOM JOCTYIHOCTH /JIsl HHBAJIUAOBY» YUPEKICHUE HAOUpaeT:

20x4=80 6annoB
C yuerom 3HaunmocTH nokazatens: 80x30% = 24 6a/10B

3.2. O0ecnieueHne B OPraHM3alMu yCJAOBHM JOCTYITHOCTH, MO3BOJISIOIIUX HHBAJINIAM
MOJIy4aTh YCJIYTH HApaBHe ¢ IPYTrHMHU (3HAYMMOCTh noka3atesisi 40%0)

Ne | HammenoBanue o0bexTa (20 6a/1510B 32 Kaxa0e KoMGPOPTHOE YCJI0BHE) Hannune
/11 (na/uer)
1| nybnupoBaHue AJi1 HHBAIKU/IOB O CIIYXY U 3pEHHIO 3ByKOBOM U 3pUTENBLHOM HET

uHpOopMalnu;
2 | myOnupoBaHue HaIMCEH, 3HAKOB U HHOM TEKCTOBOH M rpadudeckoit nHpopManun

3HAKaMH, BBITIOJIHEHHBIMU pelibe(hHO-TOUeUHBIM IipudToM bpaiins; na
3| BO3MOXHOCTb IPEIOCTABICHUS HHBAJIMIAM T10 CIYXY (CIYXY ¥ 3pE€HUI0) YCIyT

cypJonepeBourKa (TuhaocypaonepeBoIuuKa); HET
4| Hanmuuue anbTepHATUBHOM BepcUM O(PUIIMAIBHOTO CaiiTa OpraHu3aliy B CETH

«MHTEpHET» AJI MHBAIKJIOB 110 3PEHUIO; Ja
5| momork, oka3zpiBaeMasi pabOTHUKaMH OPraHU3aLUH, TPOIIEAIIUMHI HE00X0AUMOE

o0yueHue (MHCTPYKTHPOBaHKE) (BO3MOKHOCTh COITPOBOXK/ICHUS PAOOTHUKAMU na

OpraHu3aIum);
6 | HaMYMe BO3MOXKHOCTH TIPEIOCTABIICHHS YCIYTH B JUCTAaHIIMOHHOM PEXXHUME FITH Ha

JIOMYy na

Uroro: 4
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3HaueHue nokaszaTesis pacCYUThIBaeTCs Mo hopmysie:

YCIYT _ -y CIyT yeuIyr
HZ[OCT ~— ‘moct XC,Z[OCT , TJIe:

cayr
T .
AOCT - xoNMMYEeCTBO OAIIIOB 32 00ECIIEUEHUE YCIOBUN JOCTYIMTHOCTH, MO3BOJISIFOIIMX MHBAIHIAM

MOJIy4yaTh yCIyTH HapaBHE ¢ ApyruMu (1o 20 0ayuioB 3a Ka)J0€ YCIOBHE IOCTYITHOCTH);

ciyr
C’ y

AOCT - KOJIMYECTBO YCJIOBHH JOCTYMHOCTH, MO3BOJISIONIMX WHBAJIWJAM IOJy4YaTh YCIYTH HapaBHE C
IpPYTUMU

ITo nokazarento «O0ecneyeHre B OPraHU3al UM YCJIOBUH JOCTYITHOCTH, O3BOJISIIOIIUX HHBAJIMIAM
NOJIy4aTh YCJIYT'H HAapaBHe C IPYTHMI» YUpeKICHUE HAOUpaeT:

20x4=80 6a.1;10B
C yuerom 3naunmoctu nokasarens: 80x40% = 32 6a,1J10B

3.3. loast mosiy4aresie ycjayr, yA0BJIEeTBOPEHHBIX JOCTYIHOCTHIO YCJAYT /I
HHBAJUI0B (3HAYUMOCTH noka3areJsi 30%)

OneHku, NOTyUYEHHbIE YUPEKICHUEM 110 JaHHOMY IIOKA3aTelto, IOIy4YEeHbI IIyTEM MPOBEACHHUS
AQHKETHPOBAHUS TIOCETUTENICH YUPEKICHHS, U PACCUUTHIBAIOTCS 110 (GOpMyIIe:

JI0CT
H):LO CT _ y
YA q

HUHB

%100

, TIC

yuo CT

- YUCJIO HOquaTeHeﬁ YCIyr-uHBaJIMAOB, YAOBJICTBOPCHHBIX JOCTYITHOCTBIO YCIIYT AJIA-WHBAJIN0B,

MHB - yyCi10 OMPOLICHHBIX MOJIyYaTelIel yCIIyr-UHBaIUI0B.

Dona nonyuyaTtenei ycnyr, yaoBAETBOPEHHbIX AOCTYNHOCTbIO YCAYr
ANA UHBANN[oB
(w3 8 onpoLeHHbIx)

0%

M y4,0BAEeTBOPEHbI LOCTYNHOCTLIO YCAYT ANA UHBANUA0B - 8

M He ya0B/1eTBOPEHbI AOCTYMHOCTbIO YCNYT ANA NHBAANAO0B - 0

ITo nmokasaremnto «/losst mosmy4artesei ycuayr, y10BJAeTBOPEHHBIX JOCTYIHOCTBIO YCJIYT Il
HHBAJIM/IOBY, YUpEXK/IeHUE HAOUpaeT:

8
§X100 = 100 6as10B

C yuerom 3naunmoctu nokaszarens: 100 x30% = 30 _06aJjioB

Htoro no xkpureputo «JocTymHocTs ycayr aias nuHBaauaoB» . 24+32+30= 86 DaioB
11



4. ,Zloﬁpoofceﬂameﬂbnocmb, 6eHCIu6O0CHb paﬁomnukoe opcaHulauuu

4.1.loast mosty4yaTesieil ycJayr, y10BJeTBOPEHHBIX 100p0Ke1aTeTbHOCTHIO,
BEXKJINBOCTBHIO PA0OTHMKOB, 00eCeYHBAIOLIHNX ePBUYHBIH KOHTAKT U
uH(OPMHUPOBaHUE NOJIyYaTeNsl YCJIYTH MPHU HEMOCPeACTBEHHOM 00pallleHnu B
yupe:KkIeHue KyJbTypbl (3HAYNMOCTh noka3arest 40%)

OneHky, NOJTy4YeHHbIE YUPEKICHUEM I10 TaHHOMY [TOKa3aTeo, MOIyYeHbl IyTeM ITPOBEICHUS
AHKETUPOBAHUS NTOCETUTENIEH YUPEKICHHS, U PACCUUTHIBAIOTCS MO (hopMyIie:

yl'lepB.KOHT

H;I}CIPB.KOHT — q % 100
0011
,rae
yHepB.KOHT
- YUCJIO MOTyYaTesIei yCayr, yI0BIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO, BEXKIUBOCTHIO
pabOTHUKOB OpraHu3aIu, 00eCIeYNBAIOIINX TEPBUYHBIA KOHTAKT M HHPOPMHUPOBAHUE MOTyYaTeNs

yCIIyTHy;

obI . oGee UKCIIO ONPOIIECHHBIX ONTyYaTe el YCIIyT.

[ona nony4yateneit ycnyr, yaoBneTBopeHHbIX J,06p0oXKeNnaTenbHOCTbIO,
BEXK/IMBOCTbIO PABOTHMKOB, 06ecneunBalomxX NePBUUHbIA KOHTAKT U
nHpopmMUpoBaHME NoayyaTeNna ycayru npu HenocpeacTeeHHOM

o6palleHUm B yupexxaeHue KyabTypbl

4%
(3 82 onpoLeHHbIX)

B y0BNeTBOPEHbI 06p0XKeNaTeNbHOCTbIO, BEXKIUBOCTbIO
paboTHMKOB, 0HecneynBaoLLNX NEPBUYHDBIN KOHTAKT U
MHGOPMMpPOBAHNE NPU HENOCPEACTBEHHOM ObpaLLeHNM B
yypexaeHue Kynbtypbl - 79

H He y0B/eTBOPEHbI 06poXKeNaTeNbHOCTbIO, BEXANBOCTLIO
paboTHUKOB, 06ecneynBatoLLmMX NEPBUYHBIN KOHTAKT U1
MHPOPMMPOBAHME NPU HEMOCPEACTBEHHOM 06paLLEeHNN B
yypeskaeHue KyabTypbl - 3

ITo nmoka3aremnto «/losist mosydarTesnei ycuayr, y10BJAeTBOPEHHBIX 100POKeJIATeJIbHOCTHIO,
BEXKJIMBOCTBHIO PA00THUKOB, 00eCIeYBAIOIIMX MEPBUYHbIIH KOHTAKT», yUpekKAeHUE HAOUPaeT:

79 100 =96,36
82X = 96, 3 6a/JI0B

C yuerom 3naunmoctu nokasarens: 96,3 x40% = 38,5 0ayjioB

4.2. Joas moJgy4yarejeil yCJayr, YIOBJETBOPEHHLIX J00pP0kKeJIATEIbHOCTHIO,
BEKJIMBOCTHI0 Pa0OTHUKOB OPraHu3aliH, 00eclHeYUuBAIOIIUX HENOCPeACTBEHHOE

OKa3aHue yCJOyru (3HAaYMMocTh nokasaress 40%)
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OneHku, NOTy4YEHHbIE YUPEKICHUEM 10 TaHHOMY MTOKAa3aTelto, MOJIy4YeHbI ITyTEM MPOBEACHUS
AHKETUPOBAHUS NIOCETUTENIEH YUPEKICHHS, U PACCUUTHIBAIOTCS MO (hopMyIie:

YOKa&ycnyr

Kas3.yclyT _
[y =\ =—— | %100
obm rac

Kas.yciyr
yo - YUCJIO HOquaTeHeﬁ YCIyT, YAOBJICTBOPCHHBIX I[O6pO)KCJIaTeJIbHOCTBIO, BCXKJIIMBOCTBHIO

pa6OTHI/IKOB OpraHusanuu, O6€CHC‘II/IB8,I-OI_HI/IX HEMMOCPECACTBCHHOC OKAa3aHUC YCIIYT'H,

001 . oBree UKCITIO ONMPOIIEHHBIX MOTyYaTeIel yeIyr

[ona nony4yatenei ycnyr, yaoBneTBopeHHbIX J,06p0XKeNnaTenbHOCTbIO,
BEXK/IMBOCTbIO PAaBOTHMKOB, 06ecneuynBaloLmx HeNnocpeacTBEHHoOeE
OKasaHue ycnyrm

(w3 82 onpoLeHHbIX)

B y4,0BNETBOPEHbI f06POXKENATENBHOCTHIO, BEXK/IUBOCTbIO
paboTHWMKOB, 0becneynBatoOLLMX HEMNOCPEACTBEHHOE OKA3aHUe
ycnyrn - 79

H He y40BNETBOPEHbI 06POXKENATENbHOCTBIO, BEXKIUBOCTbIO
paboTHMKOB, 06ecneymBaoLLUX HEMNOCPEACTBEHHOE OKa3aHUe
ycnyru - 3

ITo nokasaremnto «/losst mosy4arTesnei ycuayr, y10BJAeTBOPEHHBIX 100POKeJIATEJIbHOCTHIO,
BE)KJIUBOCTBHIO PA0OTHHKOB OPraHHU3aliH, 00eCIIeYNBAIOIINX HEMOCPEeICTBEHHOE OKa3aHue yCJIYIrn»,
yupexaeHne HabupaeT:

79 100 =96,3 6
82X = 96, 3 6a/1J10B

C yuerom 3HaunMoctu nokasareis: 96,3 x40% = 38,5 0auioB

4.3 Jloast  moJgy4yaTeieid  yCJayr, YyJAOBJETBOPEHHBIX JI00pPOKeJIATEIbHOCTHIO,
BEKJIMBOCTHI0 PAOOTHHUKOB OPraHM3aluy NPH KCHOJIb30BAHMU JHCTAHUMOHHBIX
¢dopm B3aumopgeiictBust (Mo TesedoHy, MO IIEKTPOHHOM IOYTE, C MOMOIUBLIO
JIEKTPOHHBIX CEPBHUCOB (IMOJAa4YU JJIEKTPOHHOI0 OOpaleHMsI/ K00/ mpea10KeHnH,
3allUCU HA MOJIy4YeHHe YCJIYT'd, MOoJy4eHHe KOHCYJIbTAIIUM 10 0KA3bIBA€MbIM yCJIyram
U 1np.)) (3HaYUMOCTh noka3aress 20%)

OneHky, NOJTy4YEHHBIE YUPEKICHUEM 10 JaHHOMY IIOKA3aTelNto, IOJIy4YEeHbI ITyTEM IPOBEACHHUS
aHKETUPOBAHUS NTOCETUTENIEN YUPEKICHHS, U PACCUUTHIBAIOTCS 1O (hopMyIie:

yBe)KJ'L,HI/ICT

BCXKIL.JUCT __

= —— X

Vi m 100

oo rac
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BCKIL.JJUCT
Y - YUCJIO MOJdyYaTeneil yCiayr, yAOBIETBOPEHHBIX J100POKEIaTeNIbHOCThIO, BEKIMBOCTHIO

pa6OTHI/IKOB OpraHu3aluvu MpHr UCIIOJIb30BaAHUU NTUCTAHITHUOHHBIX (bOpM BSaHMOI[efICTBHH;

061 _ oGrriee YKCIIO ONPOMICHHBIX TONyYaTeIeH YCIyT.

[ona nony4yatenei ycnyr, yaoBnAeTBOPEHHbIX A06pOKeNnaTeNbHOCTbIO,
BEXK/IMBOCTbIO PABOTHMKOB OpraHU3aLum Npyu UCNONb30BaHUM
AUCTaHUMOHHbIX Popm B3aumopeiicteua

(u3 62 onpoLeHHbIX)

B y0BNETBOPEHbI A0OPOXKEeNaTeNbHOCTbIO, BEK/TMBOCTBIO
paboTHUKOB OpraHM3aLMmn NPU NCNOJIb30BaHUN ANCTAHLUMOHHbIX
dopm B3anmoaencTema - 61

H He y40BNETBOPEHbI A06POKENATENIbHOCTLIO, BEXK/INBOCTHIO
PabOTHUKOB OPraHU3aLMM NPU UCMOIb30BAaHUMN SUCTAHLMOHHbIX
dopm B3anmopgericTema - 1

ITo mnoxkazatemo «/donss mosayuyareneli  yciayr, YIOBJETBOPEHHBIX [100p0KeJIATEJbHOCTHIO,
BEKJIMBOCTHI0 PA0OTHMKOB OPraHM3allid MPH  HMCHOJb30BAHHH JMCTAHUHOHHBIX (opMm
B3aMMO/IeHCTBH», YUPEKICHHE HaOupaeT:

61 100 =98,46
62X = 98,4 6a/1J10B

C yuerom 3HaunMoctu nokazareis: 98,4 x20% = 19,7 o6annoB

Utoro o kputeputo «/100poxes1aTebHOCTDb, BEKIMBOCTH PA0OTHUKOB OPraHU3aluu» .
38,5+ 38,5+ 19,7= 96,7 6a1;10B

14



5. Yooenemeopennocmeo ycnosuamu oxazanusa ycnye

5.1. Joas mnoJayyartejied YCJYyr, KOTOpPble T'OTOBbI PEKOMEHI0BATH OPraHHU3AIHI0
POACTBEHHMKAM M 3HAKOMBIM (MOIJIM Obl €e PEeKOMEHI0BaTh, e€CJu Obl ObLIa

BO3MO’KHOCTH BHIOOPA OpraHu3amnum)(3HauyumMocTh nokaszatens 30%0)
OHCHKI/I, MOJIYUYCHHBIC YUPCIKACHUECM 10 JAHHOMY IMOKa3aTCIII0, IMOJYYCHBI ITYTCM IMTPOBCACHU A
AQHKETHPOBAHUS MIOCETUTENICH YUPEKICHHS, U PACCUUTHIBAIOTCS 110 (GOpMyIIe:

Y
HpeKOM = _I{w x 100

i . TIe

Y

PEKOM - yyicJ10 MOITyYaTeNei yeiryr, KOTOpbIe TOTOBBI PEKOMEH/I0BaTh OPTaHU3aIUI0 POJICTBEHHUKAM U
3HAKOMBIM (MOTJIH ObI €€ PEKOMEHI0BaTh, €CJIM ObI OblJIa BO3MOKHOCTH BBIOOpA OpraHu3aIim);

061 - oGIee YKMCII0 ONPOLIEHHBIX TOMyYaTenel yeayr

[ona nonyuyateneu ycayr, KOTopble roToBbl PEKOMEHA,0BaTb
OpraHu3aLuio poACTBEHHUKAM U 3HAKOMbIM
(w3 82 onpoLeHHbIx)

B roTOoBbl PEKOMEHA0BATb OPraHM3aLULO
pPOACTBEHHMKAM U 3HAKOMbIM - 80

l He roToBbl peKoMmeHA0BaTb OpraHu3auuio
poACTBEHHUKAM U 3HAKOMbIM - 2

ITo noxkazaremto «/loss moJryyaresei yeayr, KOTOpblie F0TOBbl PEKOMEHI0BATh OPraHU3aLUuI0
POICTBEHHHKAM M 3HAKOMBIM», YUPEKICHHE HAOUPAET:

80 100 =97,66
82X = 97,6 0a/lJ10B

C yuerom 3HaunMoctu nokazareis: 97,6 x30% = 29,3 6auioB

5.2. loasi moJsiyuyartesied yCJIyr, YAOBJETBOPEHHBIX OPraHM3allMOHHBIMHM YCJIOBHAMH
NpeA0CTaABJIEHUS YCJAYT (3HAYUMOCTh nokaszaresi 20%)
OHCHKI/I, MOJIYUYCHHBIC YUPCIKACHUEM 10 JaHHOMY IMOKAa3aTCIII0, MMOJTYYCHEBI ITYTEM ITPOBEACHUA
AHKCTUPOBAHUA moceTuTenei YUPCIKACHUSA, U OTIPCACIISACTCS 110 Q)OpMYJ'ICI
pr.yciu
[P = yo— x 100

yAa
q06m rae

yopr.ycn

IIPEIOCTABIICHUS YCIIYT;

- YUCJIO MOJIy4aTenel yCayrT, YA0BIETBOPEHHBIX OPraHU3allMOHHBIMU YCIOBUSIMU
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obIl - oGmIee UKCITO ONMPONIEHHBIX MOTyJaTeIel yCayT

[lons nonyuateneii ycnyr, yaoBAeTBOPEHHbIX OPraHN3aLMOHHbIMU
YyCNOBUAMM NpeaoCTaBNEHUA YyCyr
(43 82 onpoweHHbIX) 0%

B ya40BAETBOPEHbl OPraHN3auMOHHbIMKU YCIO0BUAMM
npenocTasaeHua ycayr - 82

B He yA0B/1IeTBOPEHbl OpraHU3auMOHHbIMU YCNOBNAMU
npegocrasneHua ycnyr -0

ITo noka3zarento «I[O.]Iﬂ nonyaneJIeifl YCIyr, yioBJ€TBOPCHHBIX OPraHUu3allMOHHbIMHU YCJI0BUAMHU
npeaocraBjaeHus yCIYyDr», YUYpCxKICHNUC Ha61/1paeT:

82 100 = 1006
a2 % = aJlJIoB

C yuerom 3HauumoctH nokazatens: 100 x20% = 20 6aaa0B

5.3. losist mosty4aresie ycJayr, y10BJIeTBOPEHHBIX B L[€JIOM YCJIOBUSIMHU OKa3aHUS
YCJIYT B yUYpeKIeHHH (3HAYAMOCTh nmoka3areis 50%0)

OneHku, NOJTyYEHHbIE YUPEKICHUEM I10 JaHHOMY IIOKA3aTelto, IOIy4YEeHbI IIyTEM POBEACHUS
AHKETUPOBAHUS IOCETUTENIEN YUPEKICHUS, U PACCUUTHIBAIOTCS 1O (hopMyJie:

v
M,,=| 7+ | <100

00111 . TIe

YA - quco nmoJtydaresnen yciyr, yIOBIETBOPEHHBIX B LIEJIOM YCIOBUSMU OKa3aHUs yCIyT B
OpraHu3aIlK COLMANBHOM cepsl;

061 . oGee YKMCIIO ONPOMIEHHEIX TIOMyYaTenel yeyr
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[onsa nonyyatenei ycayr, yaoBNEeTBOPEHHbBIX B LLE/IOM YC/I0BUAMMU
OKa3aHMA YCAYT B yUpeXKaeHUm
(u3 82 onpoLlueHHbIx)

M y0BNETBOPEHDI B LLE/IOM YCIOBUAMM OKA3aHWNA YCAYT B
yypexaeHmn 81

B He y40BNETBOPEHbDI B LLEIOM YCNOBUAMM OKa3aHWUA YCNYr B
yypexgeHnun 1

ITo moka3arento «I[OJ'IH nonyane.neifl Yciayr, yioBJE€TBOPCHHBIX OPraHU3alluOHHBIMU YCJI0BUSIMH
NpeaoCTaBJCHUA YCIYI», YIPCIKIACHUC Ha6I/Ipa€TI

81 100 =98,8 6
82X = 98, aJlJIoB

C yderom 3HaunMocTtH mokasarens: 98,8 x50% = 49,4 6aji0B

Htoro no KPpUTCPHUIO «yIIOBJIeTBOpeHHOCTl) YCJIOBUSAIMH OKA3aHUSA YCJIAYI».

29,3+ 20+ 49,4 = 98,7 6aanoB

AHKETHpOBaHHE BBISIBWIO JOCTATOYHO BBICOKUN YPOBEHb YIOBIETBOPEHHOCTHU MOTpeOuTENeH
YCIIyT ypOBHEM OKa3aHUs YCIyT.

KPOMe TOr0, I0JIb30BaTe/IM YCJIYI 0TMETH/IN He00X0AMMOCTh:
- HET NPEUIOKEHU .

Hrorosas oneHka, MOJIYyYCHHAHA YUPCKICHUECM !

90,2 + 98,8 + 86 + 96,7 + 98,7
5

= 94,1 6a/y10B
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